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1. Introduction

The purpose of this manual is to provide system administrators with information and
resources for

« configuring your AMS360 Web Services

« (AMS360 In-house agencies) configuring your domain
« downloading ProTracC files

« installing ProTraC on your agency's machines

« adding and managing users and passwords

« running management reports; and

« updating ProTraC versions

ATraC Services very much appreciates your assistance in making this program better
for your agency and others. To provide valuable feedback, please click the feedback
button on your ProTraC window -

You may also

+ go to ATraC's Web feedback page -
http://atracservices.com/proTrac/betafeedback.html

« or email tim@atracservices.com

When submitting a bug report, please include the following information to help us:
1. ProTraC page ('Search' or 'Actions')

2. What button you selected (if applicable)

3. What was the problem? What should have happened? What actually happened?

Related Documents and Resources
Links to the following may be found at http://atracservices.com/protrac/help.com.
+ Users and System Administrators Manuals
« Downloads - ProTraC files and Microsoft .Net 4.0
« Phone Support line 855-GET-ATRAC ext. 2 (855-438-2872)
¢ Users survey
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2. Overview

Functional Description

ProTraC is a Windows desktop application that works with your AMS360 management
system database. ProTraC uses AMS360 Web Services to maintain 2-way integration
that assists your agency staff in maximizing the value of each customer contact to
improve your database and generate revenue from cross-sales.

ProTraC:
« identifies missing information; and

« recommends cross-sales activities

« records Suspenses and Activities in AMS360

« records user activities that support ProTraC management reports

ProTraC may be accessed by authorized users on any Internet connected computer.

ProTraC may not be simultaneously accessed using the same log-in credentials from
different machines. ProTraC usernames are universally unique.

3. Installation and Requirements

Software requirements
ProTraC Version 2 requires AMS360 7.0 or

higher. If your agency is on an earlier version

of AMS360, then use ProTraC 1.6.

The following software tools are necessary for

ProTraC to be used by your agency and
installed on your machines.

For ProTraC Version 1.x users

ProTraC Version 2 uses newly available
functions of Web Services. It also requires
some Activity/Suspense Setup features to be
activated.

The four steps marked as “[Version 1

Upgrade]” (below) are required for upgrading

from ProTraC 1.x to ProTraC 2.x
e (2) Web Services API setup
e (1) Activity/Suspense setup
e (1) User Update
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Vertafore Web Services -

ProTraC utilizes the functionality of Vertafore’s AMS360 Web Services v3, which are a
core component of the agency management system. Owner’s level rights are
necessary to configure Web Services.

Your agency's system administrator can receive support from Vertafore on the

enablingWeb services.

Configuring Web Service Application Authorization (API)
AMS360 Administrator logs in to Web Service API Setup
AMS360 Classic: Toolbox > System Administration > Web Services API
AMS360 NextGen: Administration > Web Services API

Web Service Application Authorization
opens. AMS360

Click 'Enter’ Mome | Customer | Besk 1 Broker. 1 Compmw | Employoe. 1 Vendor
Web Service Application: (Custom)

1. Click ‘New’ on top right Rt gy
Agency
2. Create a WSAPI Login ID (below) - Mamat ateC
; ; feoson West Hartford, CF
(prOVIde thls to ATraC)) ;:z:;‘-ifir.xr- -_e'-lh, Bosiness: (855)a58-2672
. Secunty Group Setu eb: hitp://werw atracseryices.com

3. Create and verify password (below) - - B k :
(provide this to ATraC) P | Scings .

. . it e o P Wiy St
4. Data Security - select “Entity Access S Inveice Dicect 08 Direct Bl Entry
Security Only” [Version 1 Upgrade] B v e

':j Utises

Vet servee e e T skl

File Section Operation Toolbox Help

HHKH| = e L B L

I Web Service Application Authorization Update Cancel
\web Service Application / |+ User Name / |+ | Security Based On Specific Employee |
! (Custom) chapmada Entity Access Security Only |
iP (Custom) riepede Entity Access Security Only [
(Custom) testing Specified Employee Security Harrell, Ron ‘
|
| ~ Data Security Based on: Ul

Web Service Application: I(Custom)

WSAPI Login ID: ]ProTraCAdmingsle " Specific Employee:

Piassword: l*x*:**** Reset Lag I I vI

| | " Employee Supplied by Web Service

Verify Password:

& Entity Access Security Only

v Entity Access

Check the options you would like the web service user to have access to. ﬁ
Pr¢ Note: Some options are not available to an entity and therefore cannot be checked. Check All Uncheck All I 3
| Entity ¢ []|Retrieve [Insert |Update Delete q
» | Activity i I v I I \



5. Special note on security by divisions If you are configuring ProTraC to be used
by divisions within your agency, you may limit ProTraC’s access to just that division.
Assign Data Security to a Specific Employee’ from the drop-down list whose rights are
limited to that division. The access that ProTraC has to AMS360 will be limited to the
access of that employee.

6. Set Entity Access - click "Check All” [Version 1 Upgrade]
7. Update - click “Update”
8. Save and close b

Configuring Activity/Suspense Setup [Version 1 Upgrade]
AMS360 Administrator Activity/Suspense Setup

AMS360 AMS360 Classic: Toolbox > System Administration >
Activity/Suspense Setup

AN TR  AMS360 NextGen: Administration > Activity/Suspense Setup

Administration > Agency Ove

« l 1. Check “Active” column for Actions > Customer
2.

General Check “Active” column for Actions > Customer Information

Agency Overview Save and close

3.
Setup Assistant . — —
Wm m W Activity/Suspense Setup
ert Setup File Section Operation Toolbox Help

|

Doc360 Setup - ' i\ " = a
Notification Service Setup - e O -i-L-B kh l—l
Security Group Setup
Text Setup _ |Permanent | ¥ ||Action /| v ||Active
Web Service API X || Coverage Ordered @]

X {Customer [+

X { Customer Information ‘ [

Y b TCustamar Prasantztian 1 (V]|

Microsoft .Net framework

Microsoft .Net 4.0 is required on workstations that will have ProTraC installed. .Net 4.0
can be installed side by side with .Net version 3.5 that is required on AMS360
workstations with no conflict. The ProTraC Installation Wizard will guide you through
the installation of .Net 4.0.

.Net 4.0 may be manually downloaded and installed from
http://www.microsoft.com/en-us/download/details.aspx?id=17851

AMS360 In-house requirements

The AMS360 URL must be a public address. (i.e. .com, .net, .org, etc) with an SSL
certification.

If the AMS360 URL is not a public address (ex. .local), then the following steps need to
be followed:
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Add a new zone to the domain (.com, .net, etc)
Add a 'cname' or ‘A record’ to this domain for AMS360
Purchase an SSL certificate (public) for this new URL

Point the new public address to an external IP address. Create a NAT in the router

to the internal Web Server
Bind the new SSL certificate to AMS360

Test the public URL from outside the network, should get the AMS360 log on page
Change the SMC settings to tell AMS360 that https is now requiredand Update the

database tables with the new URL.
Change the desktop shortcuts and/or favorites for the users

We are able to help you in this process. Additionally, Vertafore provides excellent
support for their Web Services and we will place you in contact with their team.

Please contact us to plan your preparation and schedule your installation and training.

Installing ProTraC on workstations

ProTraC Installation files

On each machine that will run ProTraC
Download Installation Wizard from http://atracservices.com/proTrac/help.html

Installation Wizard will check your PC.
If your machine does not have

Open zipped folder to unpack files

) ProTrac

Click on "setup" (.exe) icon
Welcome to the ProTrac Setup Wizard

M iCFOSOft . N et 4 . OI th en the Wiza rd Select whether you want to repair or remove ProTrac.

will install that first. Follow steps and
click when necessary to authorize that

installation from Microsoft.com.* O Repait ProTrac

"setup" (.exe) icon again.

will be placed on your desktop and on
your Start Menu

Remave ProTrac

After .Net is installed then click on

ProTraC will be installed and icons

Cancel

Finish
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Recommended - Load ProTracC in Startup Folder

In Windows 7 and Vista, the following steps are recommended to save you time and to
get more value from ProTraC. B Send Feedback Help — @B

(from Microsoft site: ProTraC
http://windows.microsoft.com/en-us/windows-

vista/run-a-program-automatically-when-

Search ProTracf Admin

windows-starts)

1. Click the Start button , click All Programs, i —=
right-click the Startup folder, and then click &—’
Open.

2. Open the location that contains the item to Edit Rules
which you want to create a shortcut.

3. Right-click the item, and then click Create
Shortcut. The new shortcut appears in the
same location as the original item.

4. Drag the shortcut into the Startup folder. :

The next time you start Windows, the program will
run automatically.

User Manager

Upgrading ProTraC to current version

New releases of ProTraC are periodically posted to
the download page. To upgrade, uninstall earlier
versions of ProTraC (1.x or 2.x) using Windows
Control Panel.

During installation, if ProTraC detects that an earlier
version is installed, then choose 'Remove ProTraC'.
Then Click on "setup" (.exe) icon and perform
installation as above.

4. Administrative Features of ProTraC

Administrators have access to the ProTraC Admin Tab to Edit Rules, manage users and
run reports.

Edit Rules
This icon allows the administrator to
e edit Rule Tab Text
e edit Rule Suggested Text
e enable or disable rules for all agency users

ProTraC Administrator's Manual Release 2.3 8 October 2013


http://windows.microsoft.com/en-us/windows-vista/run-a-program-automatically-when-windows-starts
http://windows.microsoft.com/en-us/windows-vista/run-a-program-automatically-when-windows-starts
http://windows.microsoft.com/en-us/windows-vista/run-a-program-automatically-when-windows-starts

Open Rule Editor
Make desired changes to Rule Tab Text, Rule Suggested Text or Enable/Disable condition
Click Update. “"Rule Updated” notification appears. Click "OK”

Your rule edits are saved and will be effective for users the next time they log in to
ProTraC

Click “Refresh Rules” to view updated rules in Rule Editor.

Managing Users (B Usertdmin

This icon allows the
administrator to

replace user passwords

User Manager

IASmythe asmythe Andrea Smythe
add, edit and delete users dericson!  dericsonl  Daniel Encson

create, manage and rm User's log-in status. Administrators may log yl \Update; Delate
users off of ProTraC to resolve log-in issues if

asmythe@ptins
dencson@ptinst | |Update! Delete

they have not not properly exited the program.

log-off users from ProTraC

who may have shutdown incorrectly and cannot log back in

User Manager

Click on Manage Users icon. The User Manager menu is displayed.

Add A User Click the Add a User button on the User Manager
The Add A User Menu appears.

1. Enter username - this should contain no spaces. A universally unique Username is
required.

2. Save a copy of this username that you will use to notify the user.

3. Create and enter password.

4, Save a copy of this password that you will use to notify the user.

5. Enter user's first name

6. Enter user's last name

7. Enter user’'s AMS User Shortname (found in Employee table)

8. Enter user's email address

9. Click 'Add User'

10. Confirmation notification “User Added!” appears

11. Click OK

12. Click Close

13. To add another user, repeat from “Click the Add a User button on the User
Manager”
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Update A User

[Version 1 Upgrade - ProTraC Version 2.x requires that all users have a AMS
User Shortname. Please follow these steps to update each user with this field. ]

1. Click the Update a User button on the User Manager

2. The User Editor Menu appears.

3. Make changes to the user information that you wish to update.

4. Click 'Update User'

5. Confirmation notification “User -

Updated!” appears = Y
6. Click OK Add A User

7. Click Close

8. To add another user, repeat from
“Click the Add a User button on the
User Manager”

Delete A User
Locate the user that you wish to delete

2. Click the delete button on the same row

3. Confirmation notification “User Deleted!” appears
4. Click OK

5. Click Close

6.

To delete another user, repeat from step 1
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Reports
Usage Report

The following data is
collected by ProTraC.

USIQQ Repoﬂ = A report at ospsye veey octivdy v a grven dafe ranpe

Start Date Endd Dals

Data Collection

activities: §

«  Cell phone numbers T
- Dates of Birth fptpeiie

«  Email addresses
« NAICS Code
Cross-Selling activities:

. CL to PL cross-sales . PL Umbrella cross-sales
. Monoline CL cross-sales . Flood cross-sales

. Monoline PL cross-sales . Life cross-sales

. CL Umbrella cross-sales . No PL coverage

Version 2.3 has 5 management reports
« Usage Report (.csv output) displays ProTraC activity performed sorted by
CSR and Total count for specified date range

« Activity By CSR Report (.csv output) displays description of ProTraC activity
performed by all CSRs sorted by count for specified date range

« Single User Report (Excel Pivot Table output formatted for printing) — activities
performed by specified user for specified date range

« Report By Transaction (Excel Pivot Table output formatted for printing) -
transactions for all users for specified date range

+ Multi Reports with Pivot Tables Six Pivot Table reports that include graphs.
o Logins and Searches by Date

o Positive Transactions by Agency

o Positive Transactions by Date

o Cross-Sell Activity by Agency

o Data Collection by Agency
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Creating a Report
Select report parameters.

Click 'Generate Report' button

Report saved on your machine. Select location ad rename if desired.
To view or manipulate, open report file with Excel.

Microsoft Excel Pivot tables allow for advanced report functionality.

Formatting tips for the production of custom reports are provided on the red “Tips”
worksheet

Please contact ATraC for training options on these features.

ProTraC Help
This links to ProTraC's support page for ProTraC Administrators and Users with:

« Most recent version of ProTraC download link
« Installation instructions

« System prerequisite instructions

« Users Manual download link

« Users Survey

Closing ProTraC []

To log off of ProTraC, click the red circle with the white 'x' on the top right
corner of your ProTraC panel. This will close ProTraC and log you off.

If ProTraC is not properly closed, then when they re-log in, users may receive a notice
that they are still logged in. Administrators may log-users off of ProTraC at the User
manager menu.
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